


Dear user
THANK YOU and CONGRATULATIONS on your purchase of 
this high-quality Midea product. Your Midea washer is designed
for reliable, trouble-free performance. Please take a moment to 
register your new washer.

Register your new washer at
https://www.midea.com/ca/support/Product-registration

For future reference, record your product model and serial 
numbers located on the inside frame of the washer.

Model Number________________________________________ 

Serial Number_________________________________________
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MIDEA 
LAUNDRY 
DRYER LIMITED 
WARRANTY

ATTACH YOUR RECEIPT HERE. PROOF OF PURCHASE 
IS REQUIRED TO OBTAIN WARRANTY SERVICE.

Please have the following information available when 
you call the Customer Service Centre:

IF YOU NEED SERVICE:

1.  Before contacting us to arrange service, please determine whether your product requires
repair. Some questions can be addressed without service. Please take a few minutes to review
the Troubleshooting section of the User Manual, or email customerserviceusa@midea.com.

2.  All warranty service is provided exclusively by our authorized Midea Service Providers, in the 
U.S. and Canada.

Midea Customer Service

In the U.S.A. or Canada, call 1-866-646-4332 or email customerserviceusa@midea.com.

If outside the 50 States of the United States or Canada, contact your authorized Midea dealer to 
determine whether another warranty applies.

LIMITED WARRANTY

WHAT IS COVERED

FIRST YEAR LIMITED WARRANTY (PARTS AND LABOUR)

For one year from the date of purchase, if this major appliance is installed, operated and 
maintained according to instructions attached to or furnished with the product, Midea America 
(Canada) Corp. (hereafter “Midea”) will pay for factory specified replacement parts and repair 
labour to correct defects in materials or workmanship that existed when this major appliance was
purchased, or at its sole discretion replace the product. In the event of product replacement, your 
appliance will be warranted for the remaining term of the original unit’s warranty period.

YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT 
REPAIR OR REPLACEMENT AS PROVIDED HEREIN. Service must be provided by a Midea 
designated service company. This limited warranty is valid only in the 50 States of the United 
States or Canada and applies only when the major appliance is used in the country in which it 
was purchased. This limited warranty is effective from the date of original consumer purchase. 
Proof of original purchase date is required to obtain service under this limited warranty.

■  Name, address and telephone number
■  Model number and serial number
■  A clear, detailed description of the problem
■  Proof of purchase including dealer or retailer
     name and address, and date of purchase
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   REGISTRATION INFORMATION

PROTECT YOUR PRODUCT:
We will keep the model number and date of purchase of your new Midea product 
on file to help you refer to this information in the event of an insurance claim such 
as fire or theft.

Register online at www.midea.com/ca/support/Product-registration

OR

Please fill out and return it to the following address:

Midea America Corp. 759 Bloomfield Ave #386, West Caldwell, NJ 07006-6701

----------------------------------------------- (detach here) ----------------------------------------------

Name: Model#: Serial #:

Card:

Address: Date Purchased:         Store / Dealer Name: 

City: State: Zip: E-mail Address:

Area Code: Phone Number:

Did you purchase an additional warranty: As your Primary Residence? (Y/N)

How did you learn about this product:

❑ Advertising
❑ In Store Demo

❑ Personal Demo

Midea America (Canada) Corp. 

Markham, ON  L3R 8V2

Customer Service 1-866-646-4332 Made in China 

Information collected or submitted to us is only available to company internal employees for
purposes of contacting you or sending you emails, based on your request for information and to
company service providers for purposes of providing services relating to our communications with
you. All data will not be shared with other organizations for commercial purposes.
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www.P65Warnings.ca.gov.
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